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ABSTRAK

Pelayanan Gawat Darurat memerlukan pertolongan segera yaitu cepat, tepat dan cermat untuk menentukan prioritas kegawatdaruratan pasien. Keberhasilan penanganan gawat darurat sangat tergantung pada kecepatan yang tersedia serta kualitas pemberian pertolongan untuk menyelamatkan nyawa dan mencegah kecacatan. Tujuan penelitian ini adalah untuk mengetahui hubungan response time perawat dengan tingkat kepuasan pasien di Instalasi Gawat Darurat. Penelitian ini menggunakan desain analisis korelatif dengan pendekatan cross sectional. Tempat dan tanggal penelitian di IGD Rumah Sakit Katolik Budi Rahayu Blitar pada tanggal 8-25 Januari 2020. Metode pengambilan sampel menggunakan purposive sampling dengan jumlah populasi semua pasien rawat inap label kuning berjumlah 100 responden. Sampel berjumlah 50 responden. Instrumen penelitian ini menggunakan lembar observasi untuk menilai response time perawat dan kuisioner kepuasan pasien (15 pernyataan). Analisis statistik menggunakan uji Spearman Rho. Hasil uji statistik diperoleh   p = 0,000, dimana α ≤ 0,05 dan r = - 0,744, yang berarti ada hubungan negatif yang sangat kuat antara response time perawat dengan tingkat kepuasan pasien. Kategori response time sangat cepat (0-5 menit) sebanyak 43 (86%) responden merasa sangat puas dan 6% responden merasa puas. Response time cepat (>5 menit-15 menit) sebanyak 6% responden merasa puas. Response time lambat didapatkan 2% merasa tidak puas. Response time diupayakan lebih baik lagi sehingga ada peningkatan kualitas pelayanan.

Kata kunci : response time, kepuasan pasien, Instalasi Gawat Darurat.














ABSTRACT

Emergency Care Services require immediate help that is fast, precise and careful to determine the emergency priorities of patients. The success of emergency care is highly dependent on the speed available with the quality of rescue assistance to save it and prevent disability. The purpose of this study was to determine the relationship between nurse response time and the level of patient satisfaction in the Emergency Department. This study uses a correlative analysis design using cross sectional design. Place and date of research at the IGD Catholic Hospital Budi Rahayu Blitar on 8-25 January 2020. The sampling method using purposive sampling with the total sample of all yellow label inpatients producing 100 respondents. Sample payment of 50 respondents. This research instrument used observation sheets to arsess response time and patient satisfaction questionnaires (15 awards). Statistical analysis using the Spearman Rho test. Statistical test results obtained p = 0,000, where α ≤ 0.05 and r = - 0.744, which means there is a very strong negative relationship between the response time of nurses with the level of patient satisfaction. The category of response time is very fast (0-5 minutes) as many as 43 (86%) respondents were very satisfied and 6% of respondents were satisfied. Quick response time (> 5 minutes-15 minutes) as many as 6% of respondents received satisfaction. Fast response time obtained by 2% received unsatisfied. The response time is better, so there is an increase in the quality of service.

Keywords: response time, patient satisfaction, Emergency Installation.
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